)

— Pay Your Stormwater Utility Bill Online and Configure
CITY OF Auto Pay (Auto pay at end of document)

PEORIA

STEP A:

Once you have logged into the Stormwater Utility Billing website, you’ll need to click on the
Utility Billing link. See arrow in image below.
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City of Peoria, IL Stormwater Billing

Available services

COMING SOON:

A New More User Friendly Stormwater Utility
Billing Experience.

Utility Billing

Additional links

We are currently not accepting Stormwater Utility Bill Unregister from portal
Payments on this site. Please pay your current Stormwater
Utility Bill at the following link:

https://selfservice.peoriagov.org/css/default.aspx How To Links

Test Document Link

Test Video Link
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STEP B:
1: To pay your bill
click on ”Pay bills” or Welcome back E Pay bills 1
select “Pay now” PEORIA TEST
2: To setup auto pay, Your current balance is $42.00 @ Enroll in auto pay )
click “Enroll in auto PR -
pay”. See end of this Pay now i) Schedule payment 3
document for more
information. Last payment 4 Current bill 5 Announcement

$0.00 paid $42.00 billed 7/5/2023 Office Hours are Monday

3: To set your — D Due 8/4/2023 @ ifough Rty o Sain
payment for a future Alltransactions viewir e o

date, select

“Schedule Payment”

4: To view previous payment history, select “All transactions”
5: To view a copy of your current bill, select “View bill”

STEP C:

¢ Makea Payment Clicking “Pay now”, “Pay bills”, or

“Schedule Payment will bring you
to the same screen.

17469 6/2/2023 51 00 2| e | 1: Verify the account information is
correct.
Subtotal $42.00 2: Enter the desired payment
3 amount.
3: Click “Continue”
STEP D:

1: To pay your bill now, select “Now”, ¢ Select a payment method
to schedule your payment for a future
date, select “Later” then click the box Payment date
labeled “Scheduled date” and select a @ Now O Later | Scheduled date B 1
date from the calendar that drops Payment method
down. NOTE: Selecting a date after the
due date may incur late fees. @ Enternew Creditcard )

2: If you would like to pay be credit or
debit card, select

‘Enter new Credit card” and fill in the ‘ MM ‘ ‘ YYYY ‘
appropriate information. ' o

Card number ‘

Cardholder name ‘

3: To pay by eCheck, select “Enter new
eCheck”. The credit card data entry
boxes will go away and the eCheck

Address ‘

required boxes will appear. | Billing ZIP code || securiy coce |
4: Once you have selected your O Enternew echeck 3

payment type and entered your 4
payment information, click “Submit

payment”

Congratulations! You have now paid your Stormwater Utility bill online. Thank you for using the
City of Peoria online payment services.

Configure Auto Pay

< Manage auto pay Once you have selected

“Enroll in auto pay”, you will
Not enrolled be brought to this screen.
Verify the account information

107469-175490 Balance Due date “ ”
LS EA N and select “Enroll
4517 NE SCENIC DR $41.00 8/4/2023 <4+

A new page will load and will prompt
you to enter payment information. If
you already have a saved payment

form, it should be an available choice. 4517 NE SCENIC DR 107469-175490

on your hill due date. Any payments made prior to your bill due date will be reflected in

By enrolling in Auto Pay, you understand that your account will automatically be drafted
D the balance drafted.

1: To set up auto pay with a credit or Payment day

deblt Card. Select ”Enter new Credlt Your payment will draft on your bill due date.
card” and fill in the appropriate
information into the fields. All fields
are required.

Payment Method

(®) Enter new Credit card 1

2: To set up auto pay with an eCheck \ Card number \
or debit card. Select “Enter new

eCheck” and fill in the appropriate | mw | [vv |
information into the fields that will
populate. All fields are required. | cardholder name |

3: Once you have completed filling in ‘ ‘
the required fields, select “Enroll now”.
Your payment will be made
automatically on your bill due date.

Billing ZIP code ‘ ‘ Security code ‘

() Enter new eCheck 2

L

: 3
Congratulations! You have now

ancel
configured auto payments for your m

Stormwater Utility bill.
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